
NURSE SENSITIVE INDICATORS
(NSI)

N S I s  A S S E S S ,  E V A L U A T E ,  A N D 
A R T I C U L A T E  T H E  V A L U E  O F  

A M B U L A T O R Y  C A R E  N U R S I N G  . 
 

STRUCTURE

WHY NSIs

OUTCOME

PROCESS

Surgical/Procedural Errors

(Wrong Site, Wrong

Patient, Wrong Procedure,

Wrong Implant)

Patient Falls 

Patient Burns

Unplanned Postoperative

Admission  

Nursing Care Hours 

Nurse turnover

RN education/certification 

Workforce Characteristics 

Care Coordination

MDRO 

• Standardizes measurements of care
   and care processes

• Bases care on evidence

• Measures, evaluates, and improves  
  nursing practice

• Measures elements of patient
  care and patient outcomes directly 
  affected by nursing practice

• Improves processes and
  communication across levels of care

• Provides the ability to benchmark
   across organizations 
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Find out more: https://www.aaacn.org/nsi 
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