Exhibit 3A: Supporting and Addressing Unsafe or Potentially Unsafe Behaviors by Families/Visitors in the Ambulatory Care Setting

Remember: Family presence is a priority and essential for creating a healing environment. Attempts should be made to assure family
can remain for care if the patient chooses. Removal should only be considered after other interventions have been attempted and

been unsuccessful, family member is disrupting patient care, or family member is displaying destructive or dangerous behavior

Early recognition of unsafe or potentially unsafe behavior by family members.

Behavior
Type?

Agitated and/or Disruptive

Destructive and/or Dangerous

1. Assess situation/triggers (behavioral contributors) early - Promptly assess situation/triggers & behavioral
2. Attempt to de-escalate contributors early (See Exhibit 1) AND contact DPSS or

local law enforcement
. Activate Yellow Card if unable to communicate needs

Communicate and debrief:
. Seek to understand, listen with openness,

empathize, ask questions, problem solve 1. If feasible and safe, remove dangerous items and objects
. Review Behavioral Expectations that could cause harm from room

2. Remove self and others from room

Include: Local leader, social work, consider psychology (if

family member is being seen by psychology) Support team if feasible/safe:

Involved clinical staff, administrative leader or nursing leader,
primary provider(s), social worker

Discussion with team & family regarding parameters for
family engagement in care

DPSS will partner with clinical team and remove family
member(s) as necessary

Document events, communications and outcomes in medical
record.

Local leader informs:
. Segment oversight leadership team and patients
attending physician
If situation continues to escalate or continues . Document event in the pts medical record
. Notify PRCR and File patient safety report

Team Meets with family shortly after event within agreed time frame to establish Family Collaboration Plan (See Exhibit C).
Goal to convene team within next business day
Review background of behavior, behavioral expectations, outcomes if expectations not met

IF individual is a visitor — defer to DPSS for management

. Document events, communications and outcomes in pts medical record
.  File Patient Safety Report




