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+ Walkinagroupor have a care may be disrupted.
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|+ Approach vehicle with key * Report the incident in | |
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where you are and when you are leaving.

Stay alert and limit distractions such as
music, cellphone, etc.
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SHARE Center for a confidential

appointment, counseling, and support.
+ Share resources with employees for
individual follow up.

Recognize how your response
may escalate the situation.

Have someone clear the area.
Act calm, show calm through:

o Soft eye contact, neutral facial
expression, and relaxed body
posture

o Using a responsive, steady, and
monotone voice

Use the person’s name and “please tell
me more so that | understand”.
Respond to information -seeking
questions but give no response to
abusive questions.

Trust your instincts. Retreat and get
help. Call security.
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Prevention and Response I
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Verbally Aggressive Person (phone/MHAV}

Set boundaries, “We will not tolerate

profane language or threats”; call VUPD, |
security or 911, notify on-site manager, save!
threatening messages received, and work |
with leadership and Patient Relations. i

In Person Ageressive Behavior (Disruptive
Patient/Verbal Aggression/Assault/Sexual '
Assault/Domestic Violence): Utiize de- !
escalation tactics when possible, call |
VUPD/security/911, remove yourself from |
the situation when possible, notify team of
situation, and try to keep team and others
safe.
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